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1. PURPOSE OF THE REPORT 
 
1.1 The purpose of this report is to make Members aware of the response 

received from the Executive to the findings and recommendations of 
the Public Service Delivery, Communities & Prosperity Scrutiny 
Committee review into the Rhondda Cynon Taf Mobile Library Service. 

 
2. RECOMMENDATIONS 
 
2.1 It is recommended that Members:- 
 
2.2 Receive and acknowledge the response from the Executive to the 

recommendations submitted by this the Public Service Delivery, 
Communities and Prosperity Scrutiny Committee following its whole 
committee review into the Mobile Library Service. 

 
3. BACKGROUND 
 
3.1 The Public Service Delivery, Communities and Prosperity Scrutiny 

Committee identified the Mobile Library Service as an area for review 
following the service changes in 2014. Members were, at the time, 
concerned about the impact of the service change on the Mobile 
Library Service in Rhondda Cynon Taf and resolved to undertake a 
whole Committee review to assess how well the current provision was 
able to meet the needs of the residents of Rhondda Cynon Taf. 
 
(A copy of the final report and recommendations can be accessed 
here). 
 

3.2 The report of the Committee’s review into the Mobile Library Service 
was agreed by Committee at its meeting on the 12th December 2016 
and subsequently passed to the Executive for its consideration.   
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3.3 The Scrutiny report was formally considered by Cabinet at its meeting 
held on the 9th March 2017 when the following recommendations were 
agreed:- 
 

1. Further promotion of the mobile library service through existing 
partnerships such as Communities First, Housing Associations 
and local Elected Members;  

2. To further promote the online facilities available to customers so 
that they can order books and/or CD’s ready for collection from the 
mobile library; 

3. To retain the length of stops (as to alter them would have an 
impact on the number of stops which would have a potential 
adverse affect on more customers); 

4. That posters are displayed on the door of each mobile library 
vehicle to inform customers that all mobile libraries have disabled 
access; 

5. That provision is made available on the mobile library, in the form 
of a checklist, for customers to be able to pre order books/CD’s in 
advance of their next visit 

 
 3.4 The response of the Executive to Committee’s recommendations is 

attached at Appendix 1. 
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