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_  Read this guide if you want to know:

How to work successfully with
vulnerable tenants

How to get the tenanc?r off on the right
foot and prevent problems happening
later on

What additional help is available and
how to access it.

Tenants could be vulnerable for many
reasons. They might:

Be prison leavers
Have mental health problems

Have, or be recovering from, drug or
alcohol dependencies

Have a disability

Have autism spectrum condition
Be receiving welfare benetfits
Have learning difficulties

Be living with, or escaping from,
domestic abuse.



What does it include?

Communication- rights, responsibilities,
method, guides

Finances- accounts, benefits, arrears
Su PPOrt- accessing help and support
Discrimination- how to avoid
Q&As
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Discussion...

* What are the barriers for landlords?

(conditions from lenders, insurance,
risk)
* What would help/ encourage landlords?

(Financial incentives, support plans,
SPOC)




Rebecca Jackson- Policy & Research Officer

email: rjackson@sheltercymru.org.uk

tel: 07984694524
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