
RHONDDA CYNON TAF COUNTY BOROUGH COUNCIL 
 

MUNICIPAL YEAR 2015/2016 
 
 

  
STANDARDS COMMITTEE 
26th November 2015 

 
AGENDA NO. 3(a)  
 
 

 

 
REPORT OF THE MONITORING 
OFFICER 
 

 
FEEDBACK FROM 

 STANDARDS CONFERENCE 2015 

 
 
1. PURPOSE OF THE REPORT 
 
1.1. To receive feedback from the Standards Conference 2015 held at City Hall, 

Cardiff on Tuesday 20th October 2015. 
 
2. RECOMMENDATIONS 
 
2.1. That Members, following consideration of feed back from the Standards 

Conference, consider identifying matters for inclusion in the Committee’s Work 
Programme; and  

 
2.2 Note that Cardiff Council are currently producing a Standards Conference 

feedback document which will presented to a future Committee meeting. 
 
3. BACKGROUND 
 
3.1. The eighth Standards Conference to be held in Wales took place at City Hall, 

Cardiff on the 20th October. 
 
3.2 The Conference papers noted that “The Welsh Local Government landscape is 

changing at a tremendous rate. The current and immediate future economic 
conditions are placing an immense strain on councillors, officers and the services 
that are provided. Legal requirements from Welsh and UK Government and local 
initiatives are also creating demands to find new ways of working and increase 
efficiency and effectiveness. All of this is making it more important than ever for 
elected members to take the lead and help shape the future of local 
communities.”  

 
3.3 The theme for the Conference was “Standards and Ethics in a changing world” 

delivered through a full programme of plenary sessions and workshops to reflect 
those changes noted above. 
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3.4 Copies of the materials and presentations made available from the plenary 

sessions and workshops are attached at the Appendix to this report  for 
Members’ information.  

 
3.5 Cardiff Council are currently producing a Standards Conference feedback 

document which, when available, will be presented to a future Committee 
meeting. 

 
4. PLENARY SESSIONS 
 
4.1. The first plenary session and key note address was delivered by the Public 

Services Ombudsman for Wales,  Mr. Nick Bennett, and questioned whether or 
not the Nolan Principles are fit for purpose in the current climate and for the next 
20 years particularly in view of possible future constitutional changes with 
regards to the Human Rights Act and the new Wales Bill.  

 
4.2 The Ombudsman advised that his office is subject to a limited amount of 

resource and that low level complaints against elected Members will increasingly 
need to be dealt with by local authorities at a local level. He made reference to 
the new two stage process for deciding whether or not to investigate complaints 
and stressed that he would take forward complaints where there is a public 
interest to do so in order to maintain standards. It is clear however that his 
offices’ priority will be dealing with maladministration complaints in the Health 
and Social Services sector. It was interesting to note that 25% of complaints 
received by his office related to just five public bodies. The Ombudsman also 
commented that political leadership must set the tone for standards of expected 
behaviour by elected Members.  

 
4.3 The Ombudsman also took the opportunity to announce his request to Welsh 

Government for additional powers under a new PSOW Bill 2015. This matter is 
subject to a separate report on the agenda for this Committee meeting.  

 
4.4 The afternoon plenary session considered feedback from the various workshops 

held throughout the day, some key points noted from those sessions as well as 
the morning plenary session.  

 
5. WORKSHOP SESSIONS 
 
 Workshops were held as set out below: 
 

 Social Media – Staying out of Trouble. 

 Whistleblowing. 

 Community Councils – Governance and Standards. 

 Local Complaints Resolution – Practicalities and the RCT CBC experience 
– Future Role. 
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 Are the Nolan Principles fit for purpose in the current climate and next 20 
years (continuation of morning Plenary session) 
 

6. MATTERS ARISING 
 
 A number of issues arose from the Conference which the Committee may wish to 

consider addressing in their future Work Programme:  in addition to the matters 
set out above: 

 

 Local Resolution process, available sanctions and adoption by Community 
Councils (where there are issues of capacity and resource). 
 

 Community Council member/officer protocols 
 

 Elected Members’ attendance at meetings and training. 
 

 Joint Standards Committees and training.  
 

 Committee Members who attended the workshops may also have items 
they would like to suggest the Committee considers at a future meeting. 
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Local Government Act 1972 
 
 

As Amended by 
 
 

The Local Government (Access to Information) Act 1985 
 
 

Standards Committee 
 
 

26th November 2015 
 

Report of Monitoring Officer 
 
 

 
BACKGROUND PAPERS 
 
Freestanding Matter 
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