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Doing it Right Standards

Look for the marque

As a member of the Community Catalysts development programme community micro-enterprises
have made a commitment to the ‘Doing it Right’ standards. Doing it Right means their enterprise
or group has pledged to being viable, sustainable, committed to high standards of practice and
won't let people down. It also means the enterprises has committed to services, supports or
activities that are safe and high quality, offering the help people need, when and how they need it
in a respectful way that puts them right at the centre.
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Search on Small Good Stuff

All the enterprises display the Doing it Right Standards on the Small Good Stuff directory. You can
search for enterprises by postcode and other criteria here

Things to think about for when looking for care or support

When choosing a community micro-enterprise or small provider, it’s important to look for signs that
they are safe, reliable and professional. This includes checking how long they’ve been running,
asking for references, and finding out how they assess and manage risks. You should make sure they
follow safeguarding and health-and-safety policies, have up-to-date DBS checks, and hold the right
insurance. It’s also important to ask what training they and their workers have, and how they keep
their skills current. A clear contract should set out what support will be provided, when, where, and
how much it will cost, and you should check how they will keep your information confidential.
People should also ask how to make a complaint, what happens if things go wrong, and whether the
service needs to be registered with the Care Inspectorate Wales. Finally, make sure they have the
correct employment status and are properly registered with HMRC.

You can find more information on what to ask micro-enterprises here




What enterprises declare to
Enterprises that have the Doing it Right Standards self declare their business adheres to the below:

| declare that my enterprise or group:

e Iswell run and sustainable — as detailed in the practice section below
e Offers support that helps people improve their health or wellbeing

People are at the heart of everything | do. | declare that | will show this by:

e Valuing people and their history, strengths and aspirations
e Being led by the person and what they want and need

* Helping people make choices and decisions

e Respecting people’s privacy

| am committed to:

e Being open, honest, trustworthy, and honouring agreements with professionals and those
supported
e Working with integrity and respecting professional boundaries at all times

| ensure my enterprise and everything it does is legal and above board

o | fully understand the boundaries of care regulation (CIW) and operate my enterprise
within these boundaries at all times

e | am registered with HMRC and have received a unique taxpayer reference number — as
applicable (sole traders only)

« | have current public liability and other insurance that covers all relevant aspects of what
my enterprise offers

« | have a Disclosure and Barring Check (DBS) for myself and any new staff who join my
organisation - within the last 3 years

The Doing It Right (DIR) Standards are the exclusive intellectual property of Community Catalysts
CIC and are protected under UK copyright law and the Trade Marks Act 1994. All rights are
reserved. No part of the DIR Standards may be reproduced, stored, transmitted, distributed, or
adapted in any form or by any means without the prior written permission of Community Catalysts
CIC. Unauthorised use may constitute an infringement of copyright or trade mark rights and could
result in legal action.




