The following is a guide on how to provide useful photographs to help
us resolve your issue more quickly.

When reporting an issue, providing photographs is a great way to as-
sist us. However, some photographs are more useful than others and
providing more than one picture can often be beneficial.

PIC 1 shows us the depth of the pothole,
however, it doesn’t give us an indication of its
location on the path

Pic 2 shows us that the hole is near a Dog
Waste bin, near a bend in the path,

This makes it much easier to locate the issue.

PIC3 shows us there is an issue with the
latch, however, with lots of similar gates in
the area it is hard to identify which gate this
is.

PIC 4 shows the gate is situated on a lane
next to a road with a metal PROW flag next
to it.

All these features help us identify which gate
you are concerned about.




