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Leisure for Life Card - Application Form

Memberships can also be purchased online at www.rctchc.gov.uk/leisuremembership
or via the Leisure for Life mobile APP.

Please complete this application form and hand in at reception together with your first payment.

Please print clearly, using a black ballpoint pen in BLOCK CAPITALS.

SUMAME: e FIrStNAMES: ..o Title: e,
EMAILL s
Date of Birth:....cooovvecne, AGIESS: .o
...................................................................................................................... P0SE COE: ..o
Daytime Tel: oo, Evening Tel: .oovvvveceeeeee Mobile NO:......oooveeeeeeeee,

EI Please tick here if you would like to enable online bookings (email & internet access required)
Would you like to receive information on: () Aquatic Activities (_] Children’s Parties [_] Health and Fitness (_] Sports Activities
Via:_) Email [ Post (] sms (] SocialMedia [_] Telephone

To find out the latest leisure news and respective leisure centre information, search for and like the
‘Rhondda Cynon Taf Leisure Services” page and also your local leisure centre’s page on Facebook.

Leisure for Life - Membership (Please tick one box to confirm.)

Get unlimited access to gyms, fitness classes, swimming - including swimming lessons (one group lesson per
week); racquet sports and a range of other activities during all opening hours subject to availability with the
Leisure for Life membership card.

FULL PRICE: CONCESSION:
(L) (a) £370 upfront payment (12 month membership (L (a) £230 upfront payment (12 month membership
for price of 10) for price of 10)
(L) (b) £37 per month Direct Debit * Committed membership (L] (b) £23 per month Direct Debit *Commitied membership
(12 monthly payments) (12 monthly payments)
(L) (c) £41.40 per month Direct Debit *(Uncommitted membership) (L (c) £25.65 per month Direct Debit *(Uncommitied membership)
(L) (d) £48.65 monthly cash payment (L (d) £30 monthly cash payment

Committed Membership: Memberships are for a period of 12 months, therefore it has been agreed in advance

that 12 monthly Direct Debit payments will be taken over the membership year period.

Uncommitted Membership: Memberships are not specified for a year long period, instead there is a rolling monthly
membership and customers can cancel at any time.

*Direct Debit option requires the first month's payment (pro-rata) by cash, debit/credit card or cheque. The first direct debit payment will be
taken on the 1st of the following month and on the 1st of each month thereafter until the end of the membership.

Please read the terms and conditions of the membership (see reverse) BEFORE signing and taking out a membership.
I have read, understood and agree to abide by the terms and conditions of the Leisure for Life scheme overleaf.

SIGNAUTE OF APPHCANE ... Dae......ooeerrceerrcccreeres

Signature of Guardian/ Parent (if @DPIICADIE) ..o



Do you fall into any of these categories?
If yes, discounts will only be made available on presentation of appropriate documentation. See below.

OFFICE USE ONLY
Proof shown*
U 1amunder 16 Age Birth Certificate or Passport
dependent  (if required for verification)
(L Iam over 60 Indefinite Proof of age, Birth Certificate or
Passport
) lam afull-time student 12 months  Official letter from school, college

or university Student ID stating
that you are in full-time education

(L Registered 12 months  Current letter from Rhondda
Voluntary Carer Cynon Taf CBC social service
department
(L Job Seeker’s Contributory / 12 months  Current notification letter from
New Deal Department for Work and
Pensions (DWP)
(L Severe Disablement Allowance / 12 months  Current letter from Department for
Carer’s Allowance / Disability Living Work and Pensions (DWP)

Allowance Care Component /
Attendance Allowance / Incapacity
Benefit / Invalid Carer’s Allowance /
Employment and Support Allowance /
Personal Independence Payments

L Income Support 12 months  Letter from Department for Work
and Pensions (DWP)
(L Housing Benefit 12 months  Current notification letter from
your local authority
L Working Tax Credit - 12 months  Current letter from NHS together
with health exemption with notification letter from
charges certificate Department for Work and
Pensions (DWP)
(L Universal Credit 12 months  Current notification from
Department for Work and
Pensions (DWP)

* Staff Signature Required

Leisure for Life - Armed Forces

Free membership will only be granted on the presentation of the following:

- OFFICE USE ONLY
We will need to see =
Proof shown

(L I'am a serving member of the 12 months ~ Military ID Card
Armed Forces (Full Time & Reserves)

L Free Swim Only Access 12 months ~ Armed Service Discount Card
* Staff Signature Required



Terms and Conditions of the Leisure for Life Membership Scheme

Thank you for choosing to become a member of our Leisure for Life Membership Scheme. This document
incorporates the terms and conditions affecting the Scheme.

Definitions

* References to ‘we’, ‘us’ or ‘our’ are references to Rhondda Cynon Taf County Borough Council (RCTCBC).
References to ‘you’, ‘your’ and ‘yours’ is a reference to the individual completing the Application Form.

* The Agreement” means the membership agreement relating to the Scheme entered into between you and us, which
incorporates the Application Form and these Terms and Conditions.

* ‘The Application Form’ means the application form completed by you in advance of becoming a member of the Scheme.

* The Scheme’ means the RCTCBC's Leisure for Life Membership Scheme which offers you benefits and
discounts we offer at our Leisure Centres.

* The Membership Costs” mean the total amount to be collected on an ongoing monthly or annual basis. Payment
is to made upfront at the start of the term of the membership, or on a monthly instalment basis on the 1st of the
month (12 monthly DD membership only).

Scheme Membership Details

* You agree to be bound by the Agreement.

* The amount payable per month under the Scheme shall be fixed for the term of the Agreement.

* We reserve the right to refuse any application for membership of the Scheme.

* The term of the Agreement between you and us shall be for a period of either 1 month or
12 months dependant on the length of membership term and payment method you choose.

* All Direct Debit payment method memberships will require an upfront pro-rata payment for the month ahead to
initially setup the membership for yourself.

* Direct Debit payments for both the rolling monthly uncommitted membership and the 12 month committed
memberships paid via monthly instalments will be taken on or just after the 1st of each calendar month. Upfront
12 month membership and Monthly cash payment memberships are paid via a cash, card or cheque payment at
the start of the membership agreement term.

* The cost of the membership may, from time to time, be subject to change in line with the Authority review of fees
and charges.

* |n exceptional circumstances (such as an unforeseen dramatic change of personal circumstance, injury or illness,
which would limit your ability to use the facilities) we will allow early cancellation of the membership agreement
before the end of the agreed term. All requests for early cancellation must be in writing or email and each
individual request is viewed on a case by case basis. Any upfront payment made for the term of the membership
may be refund on a pro-rata basis.

* You agree to comply with all our Leisure Centre policies, rules, regulations and procedures.

Scheme Membership

* As a member of the Scheme you will receive a Leisure for Life card. The Leisure for Life card is valid for the
duration of the Agreement and is non-transferable.

* By registering as a member of the scheme you agree to be bound by our Health commitment statement (displayed
at the reception desk and around our centres and via the web it is also available on request.

* An electronic photograph will be required to be taken on you first visit, this will be held on our electronic membership
system as part of your record to ensure the card can only be use by yourself and your membership is secure.

* You can use your Leisure for Life card at any of our Leisure Centres during normal operating hours, all activities,
classes and courses are subject to availability.



Scheme Membership (continued)

* The Leisure for Life card is issued by us and remains our property. Your card is evidence of your membership
and you will be required to produce the card on each visit to receive the benefits of the membership.

* In accordance with normal booking procedures, the Scheme membership entitles you to book facilities at our
Leisure Centres up to 7 days in advance, by quoting the membership card number or using your online ID and pin
via the App or online booking system. Any bookings made using the Leisure for Life membership which are not
honoured may be invoiced / charged at the full adult / court rate. Alternatively, the Leisure for Life member may
be required to pay the full adult / court rate at the next visit. No charge will be made levied where 24 hours notice
of cancellation for a court booking and 1 hour for class booking cancellation is given.

* All Leisure for Life members can access the online booking facilities or book via the Leisure for Life mobile
App which gives direct access to leisure centre court bookings and class places; these can be booked in ling with
the booking privileges list above. To access this facility you would need to supply a valid email address, which is
attached to your electronic membership record. You will then be provided with an online ID and secure pin for use
onling or via the Leisure for Life App (available via the App store).

* Should you lose or damage your Leisure for Life card a replacement card can be issued to you at any of our
centres (identification may be required and there may be a charge if cards are repeatedly replaced).

* Should a Leisure for Life card be lost or stolen, then the cardholder must immediately notify the Council. Until
notification is received, the cardholder may be liable for any transactions made with the Leisure for Life card.

* The Leisure for Life card cannot be used in conjunction with any other offers or promotions we may run from
time to time.

These terms and conditions of use should not be regarded as exhaustive and RCTCBC reserves the right to
amend such terms and conditions from time to time as is reasonable.

We reserve the right to cancel or withdraw the Agreement and / or prevent access to our Leisure Centres
should you be found to have breached any part of the agreement or if there is a breach of any other
Leisure Centre regulations.

We reserve the right to cancel, withdraw or change the terms and conditions of the Scheme at any time
without giving you notice and at our discretion.

The Council is committed to keeping your personal information safe and secure and keeping you
informed about how we use your information. To learn about how your privacy is protected and
how and why we use your personal information to provide you with services, please visit our
service privacy notice here www.rctche.gov.uk/serviceprivacynotice and the Council’s data

protection pages here www.rctche.gov.uk/dataprotection.

48355-15 December 2018  RCTCBC



